
Pender County Government Update
Department

VETERANS SERVICES

January 2022 has been an exciting and busy month for our department! 
 

Roy Horne, Pender Co. Director of VSO retired on December 3, 2021 after 28 ½ years of 
service.
Matt Wesley and I continue to maintain both offices as we still have a vacant position at our
Hampstead location.
During the month of January, we continue to service our veterans and dependents in person and
teleworking as we are still in the pandemic. We are seeing an increase in Financial Hardship,
Mental Health/Suicides and Homelessness.
We collaborated with multiple departments and local’s agencies to include: Tax Office, Reg. of
Deeds, DSS, Sheriff Department, Housing Authority, Parks & Rec., NCDMVA, NC Works, NC
Serves, NC Veterans Home of Kinston, UNCW Veterans Services, Cape Fear Council of
Government/Tri-HIC and Coastal Horizons, Eugene Ashley House, several Food Banks, Access
Wilmington/Project Soar, American Legion Post 165, American Legion Post 167, and Marine
Corps League Det. 1321.

VBA & VHA News 
 

Veterans Benefits Administration (VBA)-All offices are still not completely staffed as 50% 
are still working from home. Pending C & P Claim are currently at 667,000.00 claims still 
pending.
Veterans’ Health Administration (VHA)-Clinics are open however, Telehealth appointment are 
encouraged. This can be done through Myhealthevet or by calling your local VHA clinic.
Good News- FINALLY when a claim is filed for a Veteran for C&P, they are automatically enrolled
into VHA for VA Healthcare.

Vet Center-PTSD Support Group 
 

Hampstead Annex- PTSD Group meeting is currently by appointment only via Telehealth as 
the pandemic has increased. Looking to combine our PTSD Support Group with UNCW 
CAP/Student Veterans Organizations in Spring/Summer.
Plans for adding a Support group for Burgaw location soon, for now call appointments are via
telehealth.
New Vet Center Open house is on hold until late April/ early May. Jacksonville Vet Center maybe
reached by calling 910-577-1100 or Vet Center Call Center 877-WAR-VETS (927-8387)

Local Veterans Organization News 
 

American Legion- Hampstead Post 167 is hosting a Dine in or Take Out Dinner every 4th 
Monday night from 4-7pm. Cost is $8.00 a plate to include Drink/Deserts
Every Wednesday from 12-2 pm the American Legion Auxiliary meets for quilting and crafts. 
Items are sold at different events to raise monies for our local and state Veterans within the 
communities to include homeless/housebound Veterans and dependents in need.
February 10th – Blood Drive from 10 am- 3pm at the Post located at 16660 US HWY 17 
Hampstead, NC

For more info on the above please call 910-270-3767 or email bradf@ncalpost167.org 
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Marine Corps League Det. 1321 
 

Feb 8th @ 6pm the charter will be celebrating their Charter Anniversary before the Membership 
meeting in which will be held at 7 pm.
They meet every 2nd Tuesday of the month at the Topsail Senior Center located at 20959 US 
Hwy 17 Hampstead NC 28443
For more info call Matt Wesley MCL Det. VSO at 910-270-5005 or email Matt at: 
mwesley@pendercountync.gov or Frank Wood, Commandant at 410-279-1095 or email at 
commandant1321mcl@gmail.com

Local State Governor’s News 
 
Did you know Governor Cooper declares January 31st “Veterans Service Organization Day”! 
 
He recognized the 433 registered veterans service organization (VSOs) in NC to include the American 
Legion (AL), Veterans of Foreign Wars (VFW) and Disabled American Veterans (DAV) among others with 
a proclamation on January 31. These organizations represent over 700,000 veterans and their families 
across North Carolina, providing information and voice in local and national legislation as well as the local 
communities they live and work in. 
 
Veterans’ Scholarship Info 
 
Also, Governor Cooper declares January 10th as “NC Children of Wartime Veterans Scholarship Day.” This 
is a program that was established in 1934! 
 
I mention this because we can assist with Scholarship awareness for our Veterans and Military 
Dependents! Call or email us, Burgaw VSO 910-259-1203, or Hampstead VSO 910-270-5005. 
 

American Legion Scholarship & American Legion Auxiliary Scholarship- Contact your 
local VSO at 910-259-1203 or call Brad Fisher @ 910-270-3767 email bradf@ncalpost167.org
Marine Corps League- Hampstead Det. 1321- For more info call Matt Wesley MCL Det. VSO at 
910-270-5005 or email Matt at: mwesley@pendercountync.gov or Frank Wood, Commandant at 
410-279-1095 or email at commandant1321mcl@gmail.com  
NC Association of County Veterans Service Officers Scholarship- Deadline March 1st- See your 
local VSO.NCDVMA Scholarship deadline for Classes II and Class III is Feb. 14th. If you are 
interested in learning more reach out to our office or go online for details. Note this 
scholarship must be submitted online as paper forms are not accepted. The link for more info 
is: Scholarships | DMVA (nc.gov)
PMFF- Patriot Military Family Foundation- Scholarships - Patriot Military Family Found 
(patriotmilitaryfamilyfoundation.org)
Syracuse University IVMF- Scholarship Opportunity | Open Now (mailchi.mp) Janene McGee 
was a former Mecklenburg Co. VSO whom we lost was a fellow Veteran and advocate who 
assisted in Homelessness and Suicide Prevention. Applications are open now as of Feb. 1, 
2022 as the deadline is March 31st. Please submit the complete application packet to Lyndsey 
Hodkinson, at LHodkins@syr.edu. Scholarship awardees will be announced on April 22, 2022. 
Awardees will have until April 30, 2023 to use their scholarship.
Caption Call Audiology ScholarshipDeadline is Feb 14th! Audiology Student Scholarships | 
Caption Call
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Pender County Government Update
Department

UTILITY OPERATIONS

PENDER COUNTY UTILITIES (PCU) & WATER DISTRICTS:

We are currently scheduling interviews to fill 2 open positions, and just advertised an opening for Utilities 
Inspector.  The Water & Sewer Superintendent position has been filled through a promotion of our Inspector, 
Glen Garvin.

  

Work has been completed on the Lower Cape Fear Water & Sewer Authority raw water main break repairs.  State 
Utility Contractors is demobilizing from that job and heading over to Factory Road.

  

Materials are being delivered for the Factory Road Water Extension, with construction work starting next week.  
Water will be installed from the current end of PCU’s pipeline at Lea Drive to the end of Factory Road and down 
Broadview Lane to the end of pavement.  Property owners are being notified of the project to encourage 
connection to the PCU water system.

  

Field staff work and status updates since last report:

•  Automatic flush valve on daily flush on Riverland Drive, Michigan Avenue

•  3 taps performed in first two weeks of January by staff.

•  Sewer line break fixed on Hwy 210 with the aid of CFPUA providing 3 Vac Trucks.  This repair was on the main 
discharge line from the Regional Pump Station to CFPUA.  CFPUA removed 20,000 gallons of wastewater to 
drain 3 miles of 6” line.  Once the line was drained the PCU staff removed a failed joint and replaced it with a 6” 
isolation valve.  In the future we will need to do this in a couple more locations so in a future break only a portion 
of line will need to be removed.  The job was a seven-hour repair and required 5 PCU staff and six CFPUA staff.

•  191 locates in the first two weeks of January.  

•  All generators were filled with diesel for recent ice storm.
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•  Implemented a second employee during ice storm to ride with on-call operator for safety and training.

  

WATER PRODUCTION NUMBERS:

October 2021 Daily Avg: 1.37 MGD from WP, 0.213 MGD from Wallace, 0.837 MGD to Hamp/SH (thru 210 BPS), 
0.171 MGD from Annex & Kiwanis Wells (Total 1.008 MGD for Hamp/SH) 

November 2021 Daily Avg: 1.28 MGD from WP, 0.162 MGD from Wallace, 0.707 MGD to Hamp/SH (thru 210 
BPS), 0.191 MGD from Annex & Kiwanis Wells (Total 0.897 MGD for Hamp/SH)

December 2021 Daily Avg: 1.31 MGD from WP, 0.202 MGD from Wallace, 0.752 MGD to Hamp/SH (thru 210 
BPS), 0.094 MGD from Annex & Kiwanis Wells (Total 0.846 MGD for Hamp/SH)

January 2022 Daily Avg: 1.31 MGD from WP, 0.258 MGD from Wallace, 0.838 MGD to Hamp/SH (thru 210 BPS), 
0.007 MGD from Annex & Kiwanis Wells (Total 0.845 MGD for Hamp/SH)

  

  

MAPLE HILL WASTEWATER TREATMENT PLANT

On Thursday, January 27th Charles R. Underwood Inc. came to put the chain on the gearbox for the rotating 
biological contactor.  The chain was stretched too far so they returned on the 28th and installed a new chain on 
the gear box which we had in storage.

  

Pumps in the EQ basin are not alternating, and the electrician said it needs a new PLC board, which is being 
ordered.  Fixed broken pipe at the transfer station office up the hill.  

  

  

WATER TREATMENT PLANT
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Final numbers from Synagro: 1.3 million gallons of liquid sludge was removed from the north discharge pond.

  

Carolina Management Team has completed power washing, repairs and repainting of our 2 Clearwells. (Before 
and after pic of Clearwell #2 attached)

  

Tom met with Tracey Foster with Harrington Group to flow test the fire hydrants at the Commerce Park.

  

Raw water quality was poor from the rain storms 2 weeks ago. This led to our ferric dose being increased to 140 
mg/L. Quality has improved the last few days and we are back down to our normal 90 mg/L.

  

All state reports for December have been completed and submitted.

  

Updated production numbers:

January 2022: 40.6 million gallons for an average of 1.31 MGD

February 2022 through the 2nd: 2.2 million gallons for an average of 1.1 MGD 

  

  

  

PCP WASTEWATER TREATMENT PLANT - MKKAES (Melinda K. Knoezer Adaptive Ecosystem)

The wastewater plant is running well.  All our numbers have been good.  Photos of activities included.
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•  We had our new operator Brian start last week (transfer from PCU field staff)

•  Staff has started training new operator

•  We have moved diesel tank from BASF to 210 booster station

•  We disconnected BASF guard shack in order to move to Maple Hill WWTP

•  Cut plants in green house back just a start!

•  Installed scum pump after having it rebuilt

•  Continue to coordinate access with contractors over at BASF to keep site locked / give out keys

•  Remove gate operator from BASF for spare parts

•  We had power outage over the weekend where we had to come in to reset all equipment 

•  Ordered carport to cover disc filters

  

  

SOLID WASTE

The Transfer Station scale house is operating well.  We had some staff illnesses in January, but all is back to 
normal.

  

Transfer Station daily creates about 100 - 115 disposal tickets daily.  Waiting time at scales is about 3 minutes in 
and 4 minutes out.

  

SOLID WASTE DISPOSAL TONNAGE FOR DECEMBER 2021
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MSW Kitchen trash collected             2,885.27 tons 

Construction & demolition                    609.51 tons 

Recycling                                                   131.19 tons

Tires recycled                                             39.90 tons

Scrap metal recycled (shreds)                 68.20 tons

Whitegoods recycled                              6.50 tons

TV & Electronics                                         22.91 tons

  

.
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Pender County Government Update
Department

TOURISM

1.21.22  To 2.4.22 County Update  

Tourism Update

  

Olivia traveled to Charlotte for the 2022 North Carolina Association of Festivals and Events annual conference 
called ShowFest. Stephanie spearheaded the nominations to North Carolina Association of Festivals and Events 
(NCAFE) so that our local events get state recognition. Olivia was pleased to report that OceanFest, an October 
event by Mark Anders, took the most awards of any festival in the state. Tourism and our partners also won an 
award for the Blueberry Drop.   

  

Tourism staff has continued our planning activities with new events in 2022.

  

Jan. 25 was National Plan Your Vacation Day. We are developing messaging for the day to encourage 
prospective visitors to consider Topsail Island/Pender County.

  

We are formulating the first steps of our budget. We are involving all three of the tourism staff in this process. 
Stephanie and Tammy met with IT to review our IT budget. We discussed improving the sound and video for 
conferencing in the tourism conference room. We do not believe we will ever return to full, in-person meetings 
due to savings on travel by participants. 

  

The New York Travel and Adventure Show, that we are scheduled to attend with Visit NC, has been postponed 
until late March.
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Calendars for all of Pender, Coastal Pender, and a Birding calendar featuring photos from the 2021 Nature 
Photo Contest are now available.

  

Tourism is collaborating on a program with Topsail Island Shoreline Protection Committee and the Greater 
Topsail Area Chamber for a meeting on Feb. 3 to discuss ways to keep our beaches and waterways pristine. 
Glass and trash on the beach are a hazard. We have invited Heidi Walters to join us as a speaker.

  

Tammy is the county coordinator for the Governor’s Volunteer Service Award. The deadline for nominations is 
Jan. 31. She has posted updated information to accept nominations. The nominations have been submitted to 
the state before the deadline.

  

We have met with the Wilmington Sharks. Pender County Night with the Wilmington Sharks is Sunday, June 5. It 
is a late afternoon game. We will have free tickets to give away. This is open to the county residents, employees, 
and our little league teams. This is the third year we have partnered with Parks and Recreation to host the 
event.  

  

We assisted in the town hall meeting, Coffee with the Congressman. The event had a nice turnout. Several of our 
TDA board members attended. 

  

Tammy joined the executive committee of the Friends of the Mountains to Sea Trail. The board met and opted to 
have a Zoom meeting for the board of directors quarterly meeting on Feb. 4. The directors meeting runs from 9 
a.m. – 2 p.m. Tammy was also invited to a Zoom meeting with the new Executive Director of the FMST, Brent 
Laurenz. It was an opportunity to meet the new director and to give him the opportunity to meet board 
members in a one-on-one conversation. 

  

Tourism scheduled a training session with Kimberly Leonard regarding Munis and budget. The entire staff is 
participating in the budget process this year. From SWOT to gathering estimated costs, the entire staff is all in! 
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Stephanie Key represented tourism at the monthly meeting with Surf City Parks, Rec, Tourism, and Town 
Manager. 

  

Tammy attended the Topsail Island Shoreline Protection Committee meeting via Zoom. The meeting was a 
hybrid. Among the discussion was an update on legislation, grant opportunities, and another comment period 
on the Rufa Red Knot.

  

Tammy participated in an exploratory meeting with the app company that may streamline emergency services 
communications to the public via smartphone. 

  

Communications

Tammy spent three days in Radiation Emergency Preparation classes, culminating in a large tabletop and 
educational exercise with the EOC. 

  

We have updated the website and social media with vaccination information. 

  

We monitored the winter storms, posted weather information and closings, and published information regarding 
power outages from Duke Energy.

  

We have responded to media inquiries. 

  

We have provided press releases to the media regarding free smoke detectors, as well as provided media 
releases for various departments..
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PARKS & RECREATION

Registration is open for Cupid's Drive-In Bingo on February 12th. We will have locations in Burgaw at Pender Memorial Park and 
in Hampstead at Hampstead Kiwanis Park. Prizes include Restaurant gift cards, Steaks, Chocolates and more! Pre-registration is 
highly encouraged. You can register online at https://penderpr.recdesk.com/Community/Program. For more information contact 
us at 910-259-1330 or parksandrec@pendercountync.gov

The 2022 Winter cornhole league at Penderlea wraps up next week with the championship. 
Grounds maintenance has completed several ramp and deck improvement projects over the past
few weeks at Penderlea Community Park. Photos are attached. 
Planning is underway for Spring and Summer programs and special events. More information will
be released in the coming weeks.  
Staff continues to work with staff from McGill on the 2022 Parks and Recreation Master Plan
update. In the next few weeks the final plan will be going to the Parks and Recreation Advisory
Board, Planning Board and Board of County Commissioners for adoption. 
Holly Shelter Shooting Range January 2022 Numbers:
Adult 601
Youth 65
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LIBRARY

Local Historian to speak about the Black Missionary Movement in the Middle Cape Fear Region

On Feb. 18 at 5:00 p.m. at the Main Library in Burgaw, Pender County Library will host a local history 
program about the legacy of Rev. Richard Keaton and the Black Missionary Movement in the Middle 
Cape Fear Region. This program, entitled Unsung Heroes and presented by local historian Earnestine 
Keaton, will be offered both in-person at the Main Library in Burgaw and online via Zoom. During this 
hour-long program, Ms. Keaton will explore the economic and cultural development of several rural 
majority Black faith-based communities in Columbus and Pender counties in Southeastern NC.

Ms. Keaton began to research her family history in 1998. In doing so, she discovered the rich and 
interesting history of the Cape Fear Region. Her primary focus is the cultural traditions and economic 
development of the communities that grew out the area’s plantations, particularly the Lloyd Plantation.

Register online at bit.ly/pclunsungheroes, or go to the library’s website, penderpubliclibrary.org, and 
follow the links under “Events.” You can also call the library and staff will take your registration by 
phone. The event will be hosted both in person at the Main Library in Burgaw as well as on Zoom. 
Registration is required to attend both in person and online; seating is limited for the in-person 
attendance. If attending online there is no need to have a Zoom account; just click the link provided in 
the confirmation email and follow the prompts to download Zoom. The talk can be viewed on 
smartphone, tablet, or computer.

For more information or assistance, call Pender County Library at 910-259-1234 during regular business 
hours.
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HEALTH - GENERAL

February is Heart Health month. We are promoting blood pressure checks for anyone interested
this month.
February 4th is Wear Red Day for Heart Health awareness.
Provided blood pressure checks and N95 masks to participants at Pender Adult Services
Partnering with Mount Calvary to provide free mammogram screens on February 26th at Mount
Calvary.
Held a COVID vaccination clinic at Union Chapel and distributed N95s to participants.
Completed interviews for Animal Shelter position and Dental Assistant.
Continue to recruit for public health nurses, with five vacant positions at present.
Continue to recruit for Environmental Health Specialist.
Working on benchmarks for 2022 Re-Accreditation.
Participated in NCACC conference calls about the Opioid Settlement.
COVID-19 vaccines and boosters are available Monday-Friday, 8:30am-4:00 pm, in Burgaw and
Hampstead.
COVID-19 testing continues at the health department Monday-Saturday. Testing requests have
decreased.
Continue to work with the schools to identify COVID cases and exposures.
Contact tracing continues.
Mobile dental unit is at South Topsail Elementary and will be moving to North Topsail on
February 11th.
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FACILITIES AND FLEET

New safe doors have been installed at the Courthouse with finishing touches of painting, etc.
being performed.
Meetings continue with Moseley architects related to the new Law Enforcement Center design,
footprint, etc.
Fencing has been put into place along the road frontage of Miller's Pond and we are now in the
process of procurement for the automated gate.
The deck was replaced at the Penderlea auditorium by various Facilities & Fleet personnel.
The Kiwanis Park (Darden) score box was painted.
We continue the process for a new Parks & Grounds Superintendent.
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EMERGENCY MANAGEMENT

Emergency Management County Update – January 2022 
 

EM Responses 1 
 
Fire Investigations 13 
 
Weather Related 3 
 
  
 
Fire Technical Review for New Development: 5 
 
Plan Review & New Construction Inspections:  5 
 
Required & Requested Fire Inspections: 5 
 
Other Inspections: 
 
Other Items 
 
· Amy Burton started as the Deputy Fire Marshal on Jan. 10 
 
· Staff working to update EnerGov to work better for all 
 
· Staff attend the Jan. TRC Meeting 
 
· Pender County EM hosted the monthly Hampstead HAMS meeting at the EOC on Saturday Jan 8 
 
· “Sound the Alarm” Smoke Detector event planning has been going on for Saturday Feb. 5 
 
· Staff working with the Facilities Dept., CMO & Schools on generator plan 
 
· EOC Visual Audio construction project on track to start mid-March 
 
· Staff attend classes at the Pender County Fire School hosted at CFCC 
 
· Multiple Code Red message sent for PCU events 
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· Cape Fear Emergency Planning Committee Conference coming of Feb. 15 
 
· Winter event Jan 16-17, 2022 
 
· EOC activated for 31 hours on Jan 21-22, 2022. 
 
· Staff attending training with the Wilmington Bomb Squad 
 
· Working with Burgaw Fire Department to update Fire Response district maps
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COOPERATIVE EXTENSION

Bi-Weekly Programming Update – February 4, 2022 
 
NC Cooperative Extension Agents work with Pender County residents and farmers, helping them find research-based solutions 
to problems. We work on many topics and in multiple arenas, with help from Cooperative Extension Agents across North 
Carolina and NCSU & NC A&T specialists. 
 

  

 * * * 

4-H Youth Development – Traci Spencer / Amy Jones

· Engaging in 4-H club activities and preparing for the Southeast District 4-H Chicken Project

· Pelham Plantation 4-H Horse Club - held a barrel racing clinic where several 4-H members participated in mock barrel 
races and exercises that help to strengthen their barrel racing skills.

· Freedom Growers 4-H Club elected officers and discussed community service opportunities and fund raising. Project 
record book folders were distributed to those interested in participating.

· Freedom Growers 4-H Club Moore’s Creek Battlefield to participate in planting 3,000 pine seedlings throughout the park.  I 
also distributed and collect Chicken Project forms from all of those interested, looks like we’ll over 20 kids will be 
participating in this from our county. Working to create at least two more 4-H clubs in the near future.

· Anyone interested in volunteer leadership for 4-H please contact Traci Spencer. 910-259-1235.

· Attended Empowering Youth and Families Program Training

 * * * 

Consumer Horticulture & Local Foods – Tiffanee Boone

· Conducted Muscadine grape pruning workshop and hands-on demonstration

· Planning for spring Extension Master Gardener plant sale fund raising event

· EMG Volunteer training, normally held Jan-Mar, was postponed due to covid

· EMG Speaker Bureau events planned for the Hampstead and Burgaw libraries are now virtual due to covid.

 * * * 
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Environment & Natural Resources – Amy Mead, Area Natural Resources Agent

Conducted programs for Pender, New Hanover and Brunswick County residents on:

· Selecting native tree species suited for the region for windstorm resistance and planting and maintaining trees

· Received ISA Certified Arborist certification

· Planning Backyard Sustainability Class Series to begin in March 2022

 * * * 

Expanded Foods and Nutrition Program (EFNEP) – Cindy Rivenbark

· Completed new employee and curriculum training for EFNEP / NCCP

· Contacting Pender County Schools, making plans to start after school nutrition education programming

 * * * 

Agriculture / Commercial Horticulture

· Pender/Onslow winter agronomy meeting for area farmers. Feb 1, 2022, 6 PM. Onslow County Extension Center, 4024 
Richlands Hwy, Jacksonville, NC. Contact Melissa Huffman (910) 455-5873 to register.

· Collected soil samples for on-farm soil nutrient management research.

· On-site strawberry and blueberry farm visits

· Agritourism Emergency Planning Training

· Working on logistics and developing plans for eight week 4-H Dairy Project (starting August 2022)

 * * * 

Administration / NCSU Human Resources

Attended Southeast District County Extension Director training: new NCSU HR policies, program activity and      civil
rights reporting requirement changes, NCSU faculty / staff changes
NCSU - Completed PCI Credit Card and Data Security Training
Completed year end program reports and worked on FY 22-23 budget request
Reviewed applications and selected candidates for Admin Secretary position. Interviews Feb 4, 2022
Reatha Hoffman – Administrative Assistant – officially retired Jan 31, 2022 after 30 years of service to NC
Cooperative Extension and the citizens of Pender County. Congratulations Reatha.
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